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“Together we have stepped into history and are now 
living inside an event unprecedented in our lifetime.”

Nick Cave





“How are you all coping through this lockdown? Already had about 30 
arguments, homeschooling is stressing me out and a constant feeling of I 

need a strong drink. It’s only Day 2. #coronavirus”

We could see it coming. Hourly news bulletins screamed their  
warnings. Day by day schools around the world were being shut 
down… Then it was our turn.  
I’m struggling. 
Most of us are. 
I’ve never written that out loud before but things are different now. 
Routines are broken. Roles have had to change. 
I’m now sharing my office with two new wingmen, Goose (11½) and 
Iceman (8). 
A quiet hour is priceless. 
A chance to think, to concentrate, to actually get some work done!
But, actually, my work is now less important. 
I’ve got two children who need support. They need life to be normal, fun, 
full of wonder and adventure. 
And routine. Definitely some kind of plan. 
I’m not alone. Millions of people are in the same boat. 
There’s a sense of collective vulnerability. 
This report looks at how parents are responding to the challenge, how 
attitudes and behaviours are changing, and what this means for us. 
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“Most of my parental pals who are home schooling have already put their 
kids on detention, filled the tea urn with gin & are investigating if they can 

put themselves up for adoption. Good luck people!”

We’re all in this together. More so now, than in almost any time 
before. Things are changing. Some big, some small. What we 
think, how we feel, and what we do. It’s all in flux. 
Families all over the world have slammed into this new reality. 
Thousands have turned to social media to help survive (and try to thrive). 
The hashtag #homeschool alone has has 3.5 million posts on Instagram. 
These conversations on social media are at the front line of changing 
behaviour. 
We wanted to see how parents were reacting to the need to home-
school their children – the majority for the first time. 
We wanted to understand:
• How are they responding?
• What are they doing to adapt?
• What’s working? What’s not?
• What aspects of people’s behaviour is changing and why?
We wanted to understand what this all means to brands, as people 
struggle to define a new normal. 

About this work

This work draws on a random sample of 500 social media comments relating to 
home-schooling in the UK – from the first week. Each has been read and 
assessed using our Social Insight method to understand how people are 
responding and adapting to these changes. 
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https://www.instagram.com/explore/tags/homeschool/


“This is really getting me down. Proper parent guilt incoming. I've got reams 
of emails from the kid's schools telling me what I can do/need to get done, 

places to find work. Then there's all the parents in fb with their great 
homeschooling pics and ideas and creations. (...) during all this bollocks I've 

got to HOME SCHOOL THE F*CKING CHILDREN. F*ck sake.”!”

We often hear about the ills of Social Media. How it appeals to and 
amplifies our baser natures. A pulpit for exhibitionism, hedonism 
and abuse. It’s time to recognise the other side. 
Coronavirus is unique. 

It’s locked us in. Stripped us of our routines and our ability to interact 
physically with, and be near, each other. 

Within all this chaos, Social Media is becoming an essential glue. 
Something that’s connecting and binding us all together. 

We’ve known about the other side of social for ages. The kinder, more 
generous side. A place where people, with similar interests and needs, 
meet to help each other. 

Coronavirus has amplified this. 

It’s giving us a way to connect and engage with people going through the 
same things we are. It’s a place to share, to laugh, to shout and scream. 

It shows us we’re not alone. We’re just a tweet or post away from finding 
solidarity and help. It’s reassurance. 

We’re all part of this crazy new world. We’re all winging it. 

Social helps keep our perspective. 

Our world’s have shrunk overnight. Social helps connect us to the wider 
world. Where we’re finding people responding with incredible feats of 
kindness and generosity.  
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“For any parents worrying about fitting home-schooling in. I’ve been in 
school today and we’ve spent the majority of our time outside in our forest 
school & listening to Bob Marley. Enjoy the weather, stay active, don’t force 

it. Take it day-by-day. ☀️”

When people talk about home-schooling six topics capture most 
attention. They’re discussing…

The non-educational activities they’re doing to help entertain 
their children: play time, life skills, skills relating to their jobs.  With an 
emphasis on adapting and learning as you go. 

Base: 500

Feeling stressed out. They’re sharing their heightened feelings of 
tension, anxiety and frustration as a result of home-schooling.

Another big theme is the educational resources people are 
sharing and talking about (e.g. worksheets, online lessons, daily 
internet challenges, virtual student nannies). 

People also talk about the impact on family life. How home-
schooling has impacted on their relationships with those at home. 

Their ability to be a ‘good’ teacher is a concern for quite a few. 
People are worried about how they will adapt to their new role, 
fearing they won’t be an effective teacher for their kids.

The last big topic is how exercise and fitness plays a part in their 
new routines with their children. Joe Wickes is playing a prominent 
role in this part of the conversation.
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The mostly optimistic (most common)
They might be struggling with the ‘new normal’ but they feel ok. 
There’s a well of optimism, a set of emotional and practical 
resources that’s sustaining them. They feel able to cope. 

“I wrote it up with Rosie. We are currently in Art session. They are both 
sketching. Classic FM on in the background. For a brief moment I'm thinking 

I can do this... #takeitslowly #homeschooling #itsamarathonnotasprint  
#COVID19”

Four dominant social behaviours are emerging:

The helpers 
Driven by empathy, Helpers share what works for them. They want 
to inspire people in practical (e.g. learning tips) and emotional 
terms (it’s ‘ok’ not to be a super-parent). Mostly, it’s other parents, 
with some signs of teachers, academics and celebrities (e.g. Susie 
Dent, Victoria Beckham). We’re all in this together. 

Base: 500

The deflectors 
Use humour to help alleviate stress and try to cope. It’s a light in 
the struggle. Humour helps soften the difficulties and hide feelings 
of helplessness. Naturally, most of the jokes are about booze. 

The burdened (least common)
Can be facing tougher circumstances (e.g. children with special 
educational needs).  Feel stressed, under pressure to be ‘perfect’, 
and full of self-doubt. They need a release (not always to be 
helped). 
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“Day 1 was not as successful or as productive as I’d hoped. But we go again 
tomorrow and we *will* get into the groove #WorkingFromHomeLife 

#homeschooling #StayAtHomeSaveLives”

What’s setting the mostly optimistic apart from the others?

• They’re much more willing to embrace non-educational activities.

• Parents and teachers seem keen to use this opportunity to help children 
develop those basic skills they wouldn’t learn at school (e.g. baking, 
money management, chores).

• They’re having fun teaching / learning. They’re sharing a wide range of 
creative resources and ideas and encouraging people to relax and have 
more fun with their children. 

• They see it as quality bonding time, a chance to sit down and help their 
child with a puzzle or watch a movie together. They’re using this time at 
home together to develop stronger family bonds.

• They’re using Twitter and Instagram differently. We saw a lot of openness, 
vulnerability and strong expressions of empathy. It’s much less “look-at-
me” and much more “this is what works for me”. 

• There’s a sense of pride when they’ve had good days but also an 
acknowledgment that some days are going to be really tough. 

• Or there’s the reverse. When today was hard, but they have faith that 
tomorrow will be better. 

• It’s a complex mix. They’re trying to adjust to this new reality and stay 
positive. While trying to balance a more relaxed, but at the same time 
structured, "learn as you go" approach – and encouraging others to do 
the same.
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There’s a lot of empathy out there for parents and carers starting 
to home-school. 
• This social behaviour comes mostly from parents, but a range of other 

people are also getting involved. This includes: teachers, artists, musicians, 
authors, illustrators, designers, finance companies, celebrities etc.

• Coronavirus is a leveller. We’re all in lockdown. Celebrities and all. 

• They’re creating and offering their services for free so parents can access 
different and creative options to help home-school their children. 

• This includes PE with Joe, celebrity chefs doing cook-alongs, theatres 
streaming their shows. 

• Most of the time, their involvement seems driven by empathy. 

• They understand the difficulties of home-schooling while also trying to 
work from home. Many are in the same position. They want to help.

• Other parents are offering a wide range of support. From sharing articles 
and resources (e.g. online learning videos for different subjects, free 
worksheets / downloads, music lessons, etc). Through to more emotional 
support (e.g. encouraging people to be easy on themselves). 

“If you are doing home schooling, remember play times and breaks. My 
two are used to a break in the morning and afternoon and a good run 

around after lunch. Going to be making sure they do that as well as their 
work. Also doing the school milk and healthy snacks to keep normal”.
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This is all very British. People using humour and self-deprecation 
to alleviate their stress, lighten the emotional load and deflect 
from their feelings of helplessness. 
• This social behaviour is much more common among Dads than Mums.

• Sure, they’re making jokes to be funny and lighten the mood, but they’re 
also being used as a coping mechanism. It’s a ‘we’re in this mess, we 
might as well have a laugh about it’ attitude. 

• Most of the humour revolves around alcohol. It’s a joke for most 
(probably), but like most good jokes, touches a nerve for many. Drinking 
and humour are two ways to break the tension. 

“Day 3 of homeschooling. I believe that, instead of the 
traditional “Apple for a teacher”, the government should 

legislate that “a glass or two of wine”, for the teacher 
should be compulsory.”

“I asked my 7 yr old if he had questions about isolation and he 
asked how did #coronavirusuk start. The takeaways from the 

collaborative discussion: reader, chickens can sneeze. Farting is 
funny. I fear for the future. #homeschooling”

“Day One of #homeschooling done, and the children are 
all tucked up in bed. Uff! Care for a pint-sized G&T 

@TiwtterUser? This time it’s 3 portions of gin to one portion 
of Schweppes - on ice.”
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“I know there are people with bigger issues, so I’m not comparing it to 
others - but I feel so sad about the current situation for my 3 year old. He 

loves his friends, loves his preschool, loves playing out with friends, going to 
soft play and activities etc. All of this has stopped and he is just home with 

me 24/7. I just feel so sad for him that his little world has changed so quickly, 
and he doesn’t understand why. He has some sensory issues and needs his 

routines so I worry how all this could affect him longer term. Anyone else 
feeling sad about this at the minute?”

What’s setting the burdened apart from the others?

• This (the smallest group) is much more likely to be stressed out.

• They’re exhausted, scared and frustrated parents who are using social 
media to off-load some of the pressure and fear they feel about home-
schooling. 

• Some fear ‘failing’ as teachers and that their children will suffer. Most of 
the time this comes from not knowing how to answer a question or 
explain different subjects.

• Others are trying to juggle working from home and home-schooling at 
the same time.

• They’ll often refer to ‘earning’ a drink. It’s a light-hearted opener, but is 
mostly used to make light of their struggle and quickly leads into a rant 
about what’s getting them down. 

• Social is being used as a safe space to share their struggles. From 
admitting that things just aren't going well - to more specific examples 
where they feel like they’ve have lost control. 

• This group is more likely to feel under pressure. They’re overwhelmed by 
what’s coming from schools and are much more likely to talk negatively 
about homework. 

• They also hardly ever talk about non-educational activities – which seem 
key to alleviating the stress and pressure of home-schooling. 
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“Day 1 of #homeschooling - taking it slow today. Don't feel pressure to rush 
into a full-on learning schedule for your children. They have enough to 

understand & process & adapt to at the moment as it is. Just being there 
for them is enough.”

It’s still early days, but there are signs that our normal roles and 
identities are changing. 

• Roles: parents are having to be multiple 'people’ at the same time. We’re 
mums and dads, wives, husbands and partners, teachers, breakfast clubs, 
fitness coaches, playmates, cleaners, cooks, after school club 
entertainers, and what we do for a living. It all adds up. The pressure, the 
expectation – trying to juggle it all, without letting any of the balls fall. This 
applies to celebrities and influencers too – they’re going through the 
same thing, feeling the same way.  

• Identity: we’ve shifted from compartmentalized identities to blended 
ones. You’re ‘at work’ and ‘at home’ at the same time. Our kids cameo in 
our conference calls. We’re zooming people into our homes (damn, you 
can see my laundry) and we’re being invited into theirs on IGTV. 

• This can give us a chance to be someone new, to forge a new blended 
identity. Or it can be discomforting, where clear boundaries are breached. 
Many of us aren’t able to work the way we did and are facing new 
challenges. This is likely to further challenge and impact how we see 
ourselves. How do we feel when we’re not sure how to ‘win’ anymore? 

• Relationships: Will are being (and will continue to be) tested. On one hand, 
we’re all in the same situation, with a common need. On the other, the 
uncertainty, the fear, the stress and anxiety can all build up. It could be a 
great leveler and connector, or the tension could drive us apart. It’ll may 
all depend on how hard the cabin fever sets in…
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“The biggest challenge is splitting attention between work, which takes real 
concentration, and #homeschooling when I need to be the attentive 

teacher. Switching gears every hour or so is super hard. I have become 
aggressive about my calendar. Hubby doing better than me, I think.”

Those that appear to be responding well to all this seem able to 
adapt what they do, how they think and the expectations they’re 
setting themselves. 

• They’re content to be doing ‘what they can’. They recognise and celebrate 
the ‘small wins’. It’s not about showing off, rather, they’re connecting 
through social – to be with people going through the same thing. 

• Of course, they’re still finding it hard, but they’re finding out what works for 
them. They recognise that everyone is in the same boat. Everyone is 
feeling a bit confused and vulnerable. 

• This collective vulnerability is new to most people. Coronavirus is a great 
leveller. It’s showing people we’re in the same boat and that we can be 
more open and honest about what we’re really doing and feeling. 

• The ability to adapt, emotionally and practically, seems to determine how 
well people are able to respond. 

• Those who can’t, or are struggling to adapt, are the most stressed. 

• Life needs to adapt to the needs of the children. Schedules are important 
but need to be flexible. Take breaks. 

• Adapt lessons to fit what works rather than what’s in the textbook. People 
recommend teaching life skills not just academic ones. It’s seen as a 
chance to learn things they can’t learn at school (budgeting, cooking, 
etc.).

16Photo by Xavier Mouton Photographie on Unsplash



“So while every other parent has charts and whiteboard timetables for 
#HomeSchooling activities, I currently have an entire lego city & space 

station taking over my living room - I personally think we’re ahead of the 
game for #DesignTechnology & #Architecture #NailedIt”

As with most things, certainty is in short supply. We’re all trying to 
come to terms with ‘life on hold’. We’re mourning lost freedoms 
and forbidden pleasure. 

• Be gentle. People are consumed with forming new patterns of behaviour. 

• Be patient. What’s right now, might seem crass tomorrow. Life will change. 
Business as usual won’t be. This is too big not to have a long-lasting 
impact.

• Be useful. What can you do to entertain, teach or beat the boredom? 
What resources and creativity can you re-purpose? 

• Be generous. Cash is going to be tight for a long time. Do what you can. 

• How brands act now will be remembered.

• Recognise that social has changed. It’s much less “look-at-me” and much 
more “this is what works for me”.  Make sure your comms reflect this. 

• If you can’t do anything directly, can you support those who can?

• Can you adapt your campaign messaging to recognise and applaud this 
collective vulnerability? Can you show how people can adapt and 
support each other?

• Instagram Stories and IGTV have become huge. What can you do to 
contribute across these channels?
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Listen + Learn is a social insight agency. We turn 

social data into human insight.  

It’s hard to see, at the moment, how we’ll all 

come out of this. We’d love to help you figure it 

out. Let me know if you’d like a chat. 

Thanks for reading.

Jeremy 

T: +44 7799 415829

E: jeremy@listenandlearnresearch.com

Photo by Paolo Bendandi on Unsplash


